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CHAPTER 394 WRECKERS AND TOWERS   

[HISTORY: Adopted by the Rockland County Legislature 12-18-1979 by L.L No. 9-1979. 
Amendments noted where applicable.] 
GENERAL REFERENCES  
Office of Consumer Protection — See Ch. 35. 
Vehicles and traffic — see Ch. 375. 

§ 394-1 Legislative intent.   

[Amended 9-17-2002 by L.L. No. 7-2002] 
It is the intent of the Legislature of Rockland County in enacting this chapter to safeguard and 
protect the consumer and licensed tow truck operators against abuse on the part of itinerant 
wreckers or tow truck operators by regulating the wrecking and towing business and by 
licensing persons engaged in such business. 

§ 394-2 Definitions.   

As used in this chapter, the following terms shall have the meanings indicated: 

HOLIDAY  

[Added 2-2-1982 by L.L. No. 1-1982; amended 9-17-2002 by L.L. No. 7-2002]: 

A. New Year's Day, the first day of January. 

B. Martin Luther King, Jr. Day, third Monday in January. 

C. Lincoln's Birthday, the 12th day of February. 

D. Washington's Birthday, the third Monday in February. 

E. Memorial Day, the last Monday in May. 

F. Independence Day, the fourth day of July. 

G. Labor Day, the first Monday in September. 

H. Columbus Day, the second Monday in October. 

I. Veteran's Day, the 11th day in November. 

J. Thanksgiving Day, the fourth Thursday in November. 

K. Christmas Day, the 25th day of December. 

LICENSE  
A license issued to a licensee in the County of Rockland. 

 
PERSON  

Includes any natural person, partnership, corporation or association. 
 
 
 
 



WRECKER or TOW TRUCK  
A motor vehicle employed for the purpose of towing, transporting, conveying or 
removing any passenger motor vehicle not owned by the owner or operator of the 
"wrecker" or "tow truck."  
[Amended 1-18-1994 by L.L. No. 1-1994] 

§ 394-3 License requirements.   

A. No person shall operate any wrecker or tow truck or conduct any wrecking or towing 
service within the County of Rockland without first having obtained a license therefor. 

B. The company name must be either painted or permanently affixed on each side of a 
wrecker or tow truck. Magnetic devices are prohibited. All lettering setting forth the 
company name, as required herein, shall be at least six inches in height. [Amended 2-2-
1982 by L.L. No. 1-1982] 

C. The Office of Consumer Protection shall issue license decals which shall be displayed 
by the wrecker or tower on the vent window of the driver's door of each vehicle regulated 
herein. If the vehicle does not have a vent window, the aforesaid decal shall be 
displayed on the upper front portion of the driver's door window in such a way as to not 
impair the driver's vision. [Added 2-2-1982 by L.L. No. 1-1982] 

D. Each wrecker or tower regulated by this chapter shall submit each vehicle used for 
wrecking or towing to the Director-Coordinator of Consumer Protection for inspection. 
Inspection shall be done annually at a location designated by the Director-Coordinator 
within the County of Rockland. Such inspection shall include an examination of the 
current license, license decal and company name, a fire extinguisher rated for 
combustible liquid fire by the National Board of Fire Underwriters, six highway flares, a 
safety chain, a street broom and shovel, cable in the minimum amount of 50 feet and a 
minimum strength of 4,000 pounds, a tow bar and flashers and emergency lights as set 
forth in the Vehicle and Traffic Law. The aforesaid items shall be carried on each 
licensed vehicle at all times. [Added 2-2-1982 by L.L. No. 1-1982] 

§ 394-4 Application for license.   

The application for a license as required by the preceding § 394-3 shall be made to the Office of 
Consumer Protection of Rockland County on the prescribed form and shall accurately specify 
the following information, the truth of which shall be sworn to by the applicant: 
 

A. The year, make, type and registration number of the wrecker or tow truck. 

B. The name and address of the applicant and, if a corporation, the name and address of 
each officer and director thereof and, if a partnership, the name and address of each 
partner thereof. 

C. The name and address of the owner of the wrecker or tow truck, if other than the 
applicant. 

D. The location or locations of the premises at which the wrecker or tow truck is domiciled 
or garaged. 

E. The location or locations of the premises to which the vehicles are to be towed and the 
maximum number of vehicles to be stored at such premises. 



F. Information as to whether the applicant has satisfactory and personal references 
indicating the ability to comply with the terms of this chapter. 

G. A complete list of all criminal convictions, except minor traffic violations, of the applicant 
or owner, partner, officers or local office manager of the applicant. 

§ 394-5 Insurance.   

[Amended 3-9-1982 by L.L. No. 3-1982] 
Each application for a license shall be accompanied by certificates for a current automobile 
liability policy and a current garage liability policy issued by an insurance company authorized to 
do business in the State of New York. Policy limits must include New York personal injury 
protection in the amount of $50,000 and bodily injury limits of not less than $100,000 per person 
and $300,000 per accident, and not less than $50,000 for property damage, or, for single limits, 
coverage not less than $300,000. 

§ 394-6 Registration of employees, agents and licensees not required.   

No registration of employees or agents or licensees who operate a wrecker or tow truck shall be 
required other than a valid New York State driver's license. 

§ 394-7 License fee; copies of license; validity.   

[Amended 3-9-1982 by L.L. No. 3-1982; 4-17-1990 by L.L. No. 4-1990; 1-18-1994 by L.L. No. 1-
1994; 9-17-2002 by L.L. No. 7-2002] 
Each wrecker or tow truck shall be licensed separately. The fee for each such license shall be 
$100 per year for each wrecker or tow truck. License fees are nonrefundable. Each such license 
shall be issued in duplicate. One copy of the license as required herein shall be kept at all times 
in the wrecker or tow truck, and a second copy shall be kept at all times at the principal place of 
business of the licensee. Each license shall be valid for one year from the date of its issuance. 

§ 394-8 License renewal.   

Any license issued hereunder may be renewed for additional periods of one year upon: 
 

A. Submission to the Officer of Consumer Protection of a renewal application on the form 
prescribed by the Director-Coordinator of Consumer Protection stating that there have 
been no changes in the original application or setting forth any changes. [Amended 2-2-
1982 by L.L. No. 1-1982] 

B. Presentation of renewal insurance certificates as required by § 394-5 hereof. 

C. Payment to the Office of Consumer Protection of a renewal fee in the amount of $50 per 
vehicle. The Office of Consumer Protection has the right to deny, within 30 days after the 
submission of all items required by this section, the renewal of any license if it finds that 
the applicant no longer demonstrates the ability to comply with the terms of this chapter, 
for any reason specified in § 394-10 hereof or for other just cause. [Amended 3-9-1982 
by L.L. No. 3-1982; 4-17-1990 by L.L. No. 4-1990] 

 



§ 394-9 Transfer of license or registration.   

Any license or registration required by this chapter shall not be transferred or assigned without 
the prior approval of the Office of Consumer Protection, nor shall the domicile of any wrecker or 
tow truck operator licensed hereunder be changed without notification of the Office of Consumer 
Protection. 

§ 394-10 Revocation or suspension of license.   

In addition to any penalties which may be imposed for the violation of any provision of this 
chapter, the Office of Consumer Protection may suspend or revoke any license granted 
hereunder, after written notice and public hearing, for any of the following reasons: 
 

A. Fraud or willful and knowing misrepresentation or false statements made in an 
application for a license. 

B. Fraud or willful and knowing misrepresentation or false statements made in the conduct 
of any wrecking or towing service. 

C. Failure to maintain insurance in the amounts set forth in § 395-5 hereof. 

D. Violation of any other provision of this chapter. 

E. Violation of any law or regulation of the State of New York, specifically including but not 
limited to violations of motor vehicle laws and regulations. 

F. Other just cause. 

§ 394-11 Powers of Office of Consumer Protection.   

In addition to the powers and duties elsewhere prescribed in this chapter, the Office of 
Consumer Protection shall have the power: 
 

A. To examine into the qualifications and fitness of applicants for licenses under this 
chapter. 

B. To keep records of all licenses issued, suspended or revoked. 

C. To adopt such rules and regulations not inconsistent with the provisions of this chapter 
as may be necessary with respect to the form and content of applications for licenses, 
the reception thereof, the investigation and examination of applicants and their 
qualifications and the other matters incidental or appropriate to its powers and duties as 
prescribed by this chapter and for the proper administration and enforcement of the 
provisions of this chapter and to amend or repeal any of such rules and regulations filed 
with the Legislature and Office of Consumer Protection of Rockland County. 

§ 394-12 Removal of towed vehicles outside of County.   

No person shall tow or remove, or cause to be towed, any passenger vehicle from a location 
within the County of Rockland to a location outside the County of Rockland without the express 
consent of the owner thereof; provided, however, that if a towed vehicle remains unclaimed at 
the premises of a wrecker for more than 20 days, then and in that event said vehicle may be 
removed by a wrecker or tow truck without the owner's consent to a location outside the County 
of Rockland; provided, further, however, that at least five days prior to any such removal, the 



owner shall be notified by certified mail, return receipt requested, of the intent to remove such 
vehicle to a location outside of the County of Rockland and the address of such location. 

§ 394-13 Towing charges; review of provisions.   

[Amended 2-2-1982 by L.L. No. 1-1982; 12-15-1987 by L.L. No. 7-1987; 4-17-1990 by L.L. No. 
4-1990; 9-17-2002 by L.L. No. 7-2002] [Rates amended April 1, 2013 in bold] 
No owner or driver of a wrecker or tow truck may charge in excess of the following rates for 
towing, winching or waiting time: 
 

A. Passenger vehicles. 

(1) For towing of passenger vehicles: 

a. Between the hours of 8:00 a.m. and 5:00 p.m., Monday 
through Friday, the charge shall be $108. 

b. Between the hours of 5:01 p.m. and 7:59 a.m., Monday 
through Friday and all day Saturday, Sunday and holidays, 
as defined herein, the charge shall be $146. 

(2) The aforesaid charges shall be for the initial pickup, which shall 
include the first mile of towing, and there shall be a charge of 
$5.80 per mile thereafter. 

B. Winching of a passenger vehicle shall be at the rate of $54 per hour or part thereof. 

C. In the event that the tow truck operator is prevented from towing the vehicle due to 
circumstances beyond his control for more than 15 minutes after his arrival at the 
location of the vehicle to be towed, there shall be a waiting charge at the rate of $54 per 
hour or part thereof. 

D. No later than March 1 of each year, the Director-Coordinator of Consumer Protection 
shall report to the County Executive and the Legislature on the operation of this section 
and shall review the provisions of this section and make such recommendations as he 
deems appropriate to the County Executive and the Rockland County Legislature. The 
rates in this section will increase each year by 2% per year if no recommendation is 
submitted to the Legislature by March 1, as is called for in this section. 

E. No tow truck owner or driver shall charge a fee for services other than those set forth in 
this chapter, as amended. 

F. No tow truck owner or driver shall charge a fee for waiting charges by man-hour, debris 
cleanup, additional personnel, off-loading, yard charges, towing prep charges or other 
charges for towing services or any charge or fee of a similar nature, except for material 
used in cleanup of oil, grease and other liquids at the accident/incident location of 
$20.80 and labor for roadway cleanup at said location of $40.00 per half hour or part 
thereof, per incident. 

§ 394-14 Availability of schedule of charges; responsibility for payment of fees.   

A. Every owner and operator of a wrecker or tow truck shall maintain a written schedule of 
all rates and charges, in compliance with the limitations of § 394-13 hereof, and shall 
make such schedule available to any person requesting the same at any time. 



B. Whenever practicable, the owner or driver of any vehicle utilizing towing or wrecker 
services shall be given a copy of a full schedule of rates at the time the wrecking or 
towing services are rendered. In any event, a full schedule of rates shall be annexed to 
each bill for wrecking or towing services. 

C. Notwithstanding any provision of this chapter to the contrary, the individual or 
corporation requesting any services regulated by this chapter shall be responsible for 
payment of any fees to the licensee as set forth in § 394-13 of this chapter. [Added 2-2-
1982 by L.L. No. 1-1982; amended 3-9-1982 by L.L. No. 3-1982] 

§ 394-15 Storage charges.   

[Amended 2-2-1982 by L.L. No. 1-1982; 12-15-1987 by L.L. No. 7-1987; 4-12-1990 by L.L No. 
4-1990; 9-17-2002 by L.L. No. 7-2002] 
No wrecker or tow truck operator shall charge an outdoor storage charge in excess of $40 per 
day for storage in any twenty-four-hour period, and not more than $50 per day for necessary 
inside storage, not to exceed $50 in any twenty-four-hour period, for any vehicle which has been 
towed pursuant to this chapter. 

§ 394-16 Towing from private property.   

No licensee shall tow a vehicle from private property except at the express written request of the 
owner or lessee of the property or at the express written request of the owner of the vehicle and 
the owner or lessee of the property. 

§ 394-17 Towing of vehicle without owner's consent.   

Every licensee shall, prior to removal or towing of any vehicle without the express consent of the 
owner or driver thereof, notify the appropriate law enforcement authority of the year, make, 
model and license number of said vehicle, the location from which said vehicle is removed and 
the location to which said vehicle is removed. 

§ 394-18 Nonapplicability.   

The terms and provisions of this chapter shall not apply to any wrecker or tow truck which: 
 

A. Picks up a disabled vehicle outside the County limits. 

B. Is not domiciled in the County of Rockland and whose services are requested by the 
owner or driver of a disabled vehicle only for the purpose of towing said vehicle outside 
the County. 

§ 394-19 Penalties for offenses.   

[Amended 4-17-1990 by L.L. No. 4-1990] 
 

A. Any person who shall violate any provision of this chapter or, having had his license 
suspended or revoked, shall continue to engage in such business shall, upon conviction 
thereof, be punished as follows: 



1. A failure to comply with the provisions of § 394-3A of this chapter 
shall constitute a Class A misdemeanor, punishable by a fine of 
not less than $500 nor more than $1,000 or imprisonment not 
exceeding six months, or by both such fine and imprisonment. 

2. A failure to comply with any other section of this chapter shall 
constitute a violation and shall be punishable by a fine not 
exceeding $250 or imprisonment for a period not exceeding 15 
days, or by both such fine and imprisonment for a first offense; 
and for a second and subsequent offense, by a fine not exceeding 
$500 or by imprisonment for not exceeding 15 days, or both such 
fine and imprisonment. 

3. The Director-Coordinator of Consumer Protection or his 
designated employee shall have the power to issue appearance 
tickets as the same are defined in Article 150 of the Criminal 
Procedure Law. 

4. Notwithstanding any other provision of this chapter to the contrary, 
the Director-Coordinator of Consumer Protection may prescribe 
and impose civil penalties for any violations of this chapter, not 
exceeding $500 for a single violation, to be sued for and 
recovered by him/her in any court of competent jurisdiction. 

B. Violations of this chapter shall be prosecuted by the Office of Consumer Protection in 
any court of competent jurisdiction within Rockland County. Nothing herein contained 
shall prevent the Legislature of Rockland County from proceeding to enforce, by civil 
action, the requirements of this chapter, and the Legislature may authorize proceedings 
of both civil and criminal nature at the same time. 

§ 394-20 Tower/Wrecker Advisory Committee.   

[Added 4-17-1990 by L.L. No. 4-1990] 
 

A. A Tower/Wrecker Advisory Committee, consisting of nine representatives who shall 
reflect a cross-section of towers/wreckers and business and consumer interests, shall be 
appointed, subject to confirmation by the County Legislature, by the County Executive. 
The members of the Advisory Committee shall be appointed on the following basis: 

1. One representative of the Office of Consumer Protection. 

2. Four members to represent the consumers of Rockland County. 

3. Four members to represent the tower/wrecker business in 
Rockland County. 

B. All members shall serve at the pleasure of the County Executive. The representative of 
the Office of Consumer Protection shall be the Chairman. 


